Marketing Techniques for
Raters and Contractors

RESNET Conference
February 18, 2009; New Orleans

Ed Thomas, UtilityExchange.org
ethomas@utilityexchange.org
(970) 209 -8347

www.UtilityExchange.org
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A Director, UtilityExchange.org
A Regional Workshops and Webinars

A Managing Partner, Market Development Group
A Home Performance with ENERGY STAR® Workshops

A Manager, Intermountain Energy , Delta - Montrose Electric Assn
A Over 500 Geothermal Heat Pumps Installed
A Light Bulb Fund Raiser
A Home Energy Makeover Contest

Education
A Bachelor of Science in Communications from Butler University
A Masters of Science in Marketing from The American University
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GreenHomes America
www.greenhiomesamerica.com

Customer referrals are best source ‘G GreenHomes-
Radio spots are worst (talk shows good)  AMERICA

$1,000 for biggest icicles

Free audit (if you prequalify)

90-minute weekly training sessions

Market to services/issues; introduce HP ACCREDITED
. CONTRACTOR

Be persistent

CRM system tracks leads (TRACK RELIGIOUSLY)

BPI Accreditation demands we do no harm (combustion safety testing)




GreenHomes America
www.greenhiomesamerica.com
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Call Your Home Improvement Experts and
Start Saving Money Today!
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HughesCo
www. hughescoinc.com

Bills Lately?

HUGHESCO CAN HELP!

e Solar e Insulation
e Heating & Cooling = Windows
e flir Sealing e Doors

Home Performance with ENERGY STAR? offers: p

« Raceive 10% INCENTIVE ofjob totslfup toS3000 FREE) [ ik — ™1
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* Assisted Home Perlormance (Income Depandent) . Heating and
Assisted program requires you to take certain 5% Off work over $59°oo I Environment for 4 Cooling
recommendations due ta State mandates. Recenve 50% 10% Off Over $ 10,000 o Future Generations ' Air Sealing
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other-offers or prior contracts,

It’s Time To Celebr

The Savings!

By Lowering Your Energy Costs
Let HUGHESCO Inspect Your Home Today!
« Solar « Heating & Cooling

+ Air Sealing * Insulation

* Windows + Doors

ot ENERGY STAR® Work ol
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Sustainable Spaces %
www.sustainablespaces.com

Network, Network, Network 7. .' ggg%aeg!aable

Company benefit program

. HOME PERFORMANCE RETROFITTERS
Greenup Comprehensive Home Assessment
Video case studies
Discovery Channel, Ellen Degeneres
20 Frequently Asked Questions
- ~ . . AC("RHDI'I'HD
AWonot be the second bi dder 0 _CONIRACIOR

Common signs of a Sick House | Healthy Home Inspection

A/ High Utility Bills Heating and Cooling System Evaluation Whole-House Performance Testing

. ¥ Carbon Monoxide Tests ; » Blower Door Test
Asthma and Allergies Worse Indoors

» Drafting Tests #» Duct Leakage

» Combustion Efficiency ¥ Pressure Mapping
o Musty Smells
" Mold Growth

» Flue Inspection » Exhaust Fan Flow
» HVAC Inspection » Envelope Integrity
v Fogey Windows
Peeling Paint

3 Duckt &ir Flow Estimate
" Fluctuating Temperatures
~” Heating & AC Turns On and Off
& Kids Always Have the Sniffles

Energy Analysis

> Historical Energy Audit
¥ Lighting Design

¥ Pump Sizing and Timing
» Appliance Efficiency

Health and Safety Tests
¥ Mold and Moisture Sources
¥ Indaor Air Pollution Sources
> Water Quality Test

» Insulation Efficiency

» Roof and Attic Inspection



http://www.sustainablespaces.com/healthyhome.html

To To Do To Po Io Do Io Do Io Po

Living what you believe
networking (40 years in community); Search Engines2"d, ENERGY STAR'S
Print advertising (phone books) does not pay

Every municipality in white text on white background on website

Alliance with local Heating oil contractor

Lead sheetat phone and input results to CRM; phone survey with email packet
All phone answerers have boon on more than 1 dozen audits

Carbon Footprint 101 4-hour workshop for free with $50 off coupon for audit
Positioned as more expensive and more thorough
Primary target market of women ages 45 to 69
Have $100K; work 90 hour weeks for first 6 months

@m(ﬂo n

G ree Green your wallet and the planet!




Green Build Technology
www.greenbuildtechnology.com

AGovernoro6s Energy
Be the energy expert

Referrals from utility

College classes

Newspaper source

To Do Do To Ix

Healthy Home Energy Analysis

The Green Build Technolagy. 1.L.C Slogan:

Reduce Your Carbon Foot Print
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Home Visions West

www. homevisionswestcom

Home Energy Makeover Contest Sponsor for insulation and windows in

partnership with distributors
Search Engine Optimization
Angi eds List
Energy Saving Articles
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\COMPREHENSIVE
(HOME/ASSESSMENTS

T0DAY!,

Beating Winter's High Heating Costs!

Energy Saving Tips For Around The Home

Home Energy -Efficiency Improvement Tax Credit
The Importance of Duct Sealing

Got Attic Mold? Lets Talk Energy Conservation!
What You Should Know About Insulation

Save Money On Your Utility Bills

Preparing Your Home For Winter

Energy Star Windows and Doors

Why Energy Efficient Windows Are a Clear Choice

ACCREDITED
CONTRACTOR




Synergreen
www.synergreen.com

A Realtor, alternative medicine outreach
A Networking, workshops, not Yellow Pages
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What You Have - Living Room

Living roam area looking into the hall and kitchen IR image of air infiltration from top plates

www.synergreen.com

S SynerGreen

Home Perfection

Optimizing Home Comfort, Health and Efficency

SynerGreen

HOME PERFECTION

Optimizing homo comfort, health & energy efficienc

Whole House Performance Testing
Now Available

Most houses suffer from significant air infiltration,
duct leakage and poorly installed insulation. Our
comprehensive testing & reporting can detail a
spocific solution for your homse,

If you are experiencing cold or hot rooms, drafty or
excessively dusty rooms and want to reduce energy
consumption, call for free consultation.

Macders of the “Talforn Suiding Porfornatce Controcions
Associeson” and e
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Performance Systems Contracting
WWW.pscontracting.com
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